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Online Payment Gateway 
 

Requesting Online Payments for Your Club  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Firstly you must complete FFA’s online payment request form. Please contact your 
Member Federation to request this form. Only one individual per club will be 
allowed access to the payment, which should ideally be your club treasurer.  

 

• Once this has been submitted FFA will enable your club to utilize online payments.  

 

• This will then appear in the “Our Details” section in MyFootballClub.  

 

• FFA will email you to confirm, this will include your username and password to the 
payment gateway. This is where you can review the online payments and export 
detailed information concerning the individual transactions.  

 

• The final  step for your club is to go to the bank details section and enable online 
payments for self registration by selecting yes. This functionality will allow your 
club turn the access to online payments on and off at your club.  
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Login: 
 

1. Navigate to https://www.ippayments.com.au/crm 
2. Enter your login details: 

a. FFA.Test 
b. Test 

3. You will be prompted to change your password. 
 

 
 

Home: 

 
1. Once logged in your screen will look like this. 

 
2. There are four major actions available; 

a. Preferences (to view your login details and change your password) 
b. Payment History ( to view the daily amount settled to the Club bank account) 
c. View à Reports ( to view the breakdown of Player Registrations) 
d. Log Off (to sign out of the payment gateway).  

 

https://www.ippayments.com.au/crm
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Preferences: 

 
 

1. You can manage your personal details (First Name, Last Name, Email) 
a. Edit First Name, Last Name, Email. 
b. Click Save. 

 
2. You can change your password 

a. Enter current password, new password, and password confirm (new) 
b. Click Save. 

 

 
Payment History: 

 
 

1. Modify the Start date and End Date to the dates you desire to review. 
2. Modify additional criteria to narrow down your search as desired. 
3. Click Search. 
4. The results will show the daily amount settled.   

a. Result Status of Cleared means it will have cleared to your bank account 
b. Result Status of Submitted means it will be received by your bank overnight. 

 



 

Page 4 

MyFootballClub 

Reports: 

 
 

1. Currently there is one available report via the Payment Gateway 
2. Click on the number 00057211 will begin report execution. 
3. You may change the Report Format between CSV and PDF. 

 

 
Reports – Club Transaction Detail: 

 
 
 

1. Select the Start Date for which you would like to see the specific transactions that have gone 
thru the payment gateway. 

 
2. Click either Download Report, or View Report. 
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Reports – Club Transaction Detail – View Report: 

 
1. The detail of the transactions will appear in this report:  

a. Name, is the Player being registered. 
b. Transaction Ref, corresponds to Invoice Number in MyFootballClub. 
c. Amount, is the portion the club received.   

i. FFA NRF fees have already been deducted. 
ii. 2% bank and gateway fees have also been deducted. (from total) 

d. CC Number, is the first 4 and last 3 digits of the Credit Card used. 
e. Card Holder Name, is the name of the individual whose card was used.  
 

 
Logout: 

 
1. Always click logout once you’ve completed querying the payment gateway. 

 

 


